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EASY HEEL 02 
Round pressure relief cushion 
Ref: TCA 04 
 

INSTRUCTIONS FOR USE            
               
Dear Customer! 
Thank you for the confidence you have shown in purchaising Triamed products! We would like to inform you that Triamed products are made of the 
best performing materials, all having quality certificates and biocompatibility tests. 
These devices comply with the Technical Specification and the requirements of Regulation (EU) MDR 2017/745 of the European Parliament on medical 
devices and comply with the requirements set out in Annex I - General Requirements for safety and performance- and Annex VIII - Classification rules. 
Conformity is declared on the basis of Article 52 (7), Annex II and Annex III of MDR 2017/745. 
The orthosis is used according to the recommendations of the specialized physician.  
 
 
Indications 

It is used to prevent pressure sores on the heel, elbow and shoulder 

area for bedridden people and to optimize patient comfort. 

Description 

Cushion with textile cover, filled with polystyrene beads which allow air 

circulation, provided with a fastening strap. 

It reconfigures quickly, changing the pressure areas. 

Diameter: 25 cm. 

Height: 4,5 cm. 

Composition 

Exterior: 65% polyester, 35% cotton. 

Interior: polystyrene beads. 

Textile fabric is soft and does not cause irritation. Allows good 

ventilation and keeps the body dry. Absorbs and easily removes body 

moisture. 

 

 

Extruded polystyrene beads allow free air circulation, do not absorb 

water vapor or moisture and have high pressure resistance. These are 

extremely easy to reconfigure, which leads to the reconfiguration of the 

pressure points, thereby helping to prevent pressure sores. 

Positioning 

The cushion is placed under the body segment most exposed to 

pressure sores (heel, elbow, shoulder).  

Cleaning     

To be washed by hand with warm water, no bleaching, no spinning, no 

ironing, no chemical cleaning!         

Storage 

At room temperature, in a dry space with good ventilation. 

 

 
 
 
 
 
 
 
 
 
 
The legal guarantee of conformity according to Law no. 449/2003: 2 years. 
Commercial warranty of the product: 30 days. 
Date of production: see packaging label. 
Validity date: no expiry date. 
To validate the warranty, the seller must indicate the date of purchase. The buyer is obliged to keep and present the warranty coupon. 
In order to solve the problems that appeared in the warranty, the following data must be notified: Article reference, batch and date of manufacture, 
indicated on the packaging box of the product. 
Deadline for communication of the solution: 15 days. 
Please send notifications and complaints to the following email address: suportclienti@triamed.ro 
 

WARRANTY COUPON 
30 days from the date of purchase 

Batch and date of manufacture 

Product reference Date of purchase 

The reason of complaint 

 

 

 

 

 

Seller signature and stamp 
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